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What Is RIPPLE? 
 

Roster Interface Program & Participants 
List Environment 

 A single electronic system with 2 major 
components: 

• Member account information 

• Participant List administration  

 

RIPPLE can be accessed via the NCIC 
CTG website 



How Will This Impact Investigators 
(1)? 

Membership Account 

• Contains your current contact info, credentialing 
info (e.g. GCP certificates), trial roles 

• Upload of documents (such as NIH) 

• All future account changes will be made within the 
RIPPLE system 

• Can be done by yourself or your centre Remote 
Roster Administrator (RRA) for you 

 



RIPPLE 
Member Registration 



RIPPLE 
Participant Training Requirements 



How Will This Impact Investigators 
(2)? 

Participants Lists 

• Participants lists (including QI delegation of duties) 
for selected trials will be managed in RIPPLE 

• Changes in participants, roles, duties and start 
and stop dates for these trials will be made in the 
RIPPLE system by appointed centre staff (e.g. 
RRAs and PLAs) 

• All changes to participants lists for trials in RIPPLE 
must be approved by the QI within the RIPPLE 
system prior to the changes being effective 

 



RIPPLE – Participants List 



How do you access RIPPLE? 
• RIPPLE is located on the CTG main page 

 

• Use CTG user name/password 

 

 

 

 

• Forgot your user ID/password? There is a link 
on the RIPPLE page 

 



How Do You Approve PL 
Changes in RIPPLE?  

• Once change to PL made in RIPPLE by centre staff, QI 
will receive an email notification 

• Simply click on link in email 

• Enter CTG user ID/password when prompted 

• Click on top tool bar link to items requiring QI approval 

• All changes requiring QI approval for all your trials will 
appear on a single screen – changes can be edited (if 
desired) and each change can be approved separately 
or approve all at once – you can also reject PL changes 



QI Approval Process 



Once you have signed in to your 
account – the tool bar shows if/how 
many changes pending QI approval – 
click on highlighted area  



To approve either click “approve” for each item or 
click “approve all” which will approve all pending 
PL changes, can also edit or “reject” PL changes 



Important Points 
• No additions to the PL will be effective until: 

– Requested start date as entered by centre has 
been reached  

– All credentialing required for that role has been 
met 

– Addition has been approved by QI in RIPPLE 

• Only once all 3 criteria are met does 
participant’s status on trial change to 
“active” and effective start date is added 
(the latest of these 3 dates) 



Important Points 
• PL removals must also be approved by QI! 

• No removals to the PL will be effective until: 
– Requested stop date as entered by site has 

been reached  

– Stop date has been approved by QI in RIPPLE 

• Only once both criteria are met does 
participant’s status on trial change to 
“removed” and effective stop date is added 
(the latest of these dates)  



RRAs and PLAs 
Two new roles for RIPPLE: 

• Remote Roster Administrator (RRA) 
– Add/approve/edit/remove member accounts 

– Create/edit trial PLs 

– Receiving notifications of member 
account/PL issues 

• Participants List Administrator (PLA) 
– Create/edit trial PL 

 



Participant Signatures 
• Signature sheet is an essential document for 

trials according to GCP 

• One-time only Participant Signature Form 
(PSF) to be submitted for all site research 
personnel active on trials (RRA can upload) 



How Is This System Easier For 
You? 

• All QI approvals can be done from anywhere with only a 
few quick clicks 

• All changes for all trials can be approved at once with a 
single click in the QI approval screen 

• No more paper forms to sign each time a change to any 
PL is made 

• Batch email notifications and reminders  

• Can view trial or your member record information easily in 
the system anytime 

• Majority of changes/updates in system done by other 
centre staff 

 

 



When Is This Happening? 

• 2014APR28 

– Membership account information for all 
Canadian CTG members will be 
accessible in RIPPLE (regardless of trial 
assignment) 

– MA.32 Participants Lists will be available 
in RIPPLE 

• Other trials to follow shortly afterwards and 
you will be notified by memos prior to each 
trial being moved into RIPPLE 



Where To Go For Help 

• Many of your CRAs will have already completed 
webinar training 

• Useful resources will be available in the RIPPLE 
system including 

– Training slide decks 

– Copies of Memos and external bulletins 

– Frequently asked questions 

– Forms 

– ripple@ctg.queensu.ca 

 

mailto:roster@ctg.queensu.ca
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